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The DEC Page 
2022 Q4 Commercial Insurance 
Marketplace
Steven Stoeger-Moore, President

The fourth quarter (Q4) of 2022 reflects an ongoing trend of moderate rate 
increases across most lines of commercial coverage.

According to MarketScout, Q4 increases of 5.1% is the composite rate for 
US commercial Insurance.2022 marks the 6th straight year of commercial rate 
increases.According to MarketScout data, the Q4 rate increase for Property 
is 9.3%; General liability rose 6.7%; Professional Liability increased by 5.3%; 
Directors and Officers coverage is up 6%; and Cyber insurance rates rose by 20%.

While there is recognition of rate moderation, the continuing upward trend is 
expected to be impactful through 2023.Workers’ Comp projects favorable ratings 
with decreases for Wisconsin.Based upon the WCRB rate structure, it is expected 
the colleges will enjoy a 6% decrease in rates for the 07/01/2023 renewal. 

Be assured DMI is working diligently behind the scenes to achieve the most 
favorable rates possible.During the April Board meeting, the Directors will formally 
adopt rates for the 07/01/2023 renewal.Stay tuned after the April 20th Board 
meeting.

Thanks to everyone for your cooperation with the underwriting renewal 
submittal activities.The information collected is vital and essential for DMI to 
properly rate the seven insurance policies we issue.Compliments to Suzette Harrell 
and Kay Hannah for coordinating the renewal process.

Hope to see you very soon.

Upcoming 
Events:
DMI’s Quarterly Board of Directors 
Meeting
April 20, 2023 
Osthoff Resort - Elkhart Lake, WI
DMI’s Quarterly Joint Meeting of 
Risk, EHS, and Campus Security 
Managers
April 21, 2023
Osthoff Resort - Elkhart Lake, WI
 More information to follow.
DMI Annual Meeting
April 21, 2023
Osthoff Resort - Elkhart Lake, WI 
For members planning to stay overnight, DMI 
has reserved a block of discounted rooms at 
the Osthoff Resort.To take advantage of the 
special 1-bedroom or 2-bedroom rates, you 
MUST book a room no later than March 
22, 2023. If using the College’s tax-exempt 
status, you need to bring a Tax Exempt 
Certificate with you to present during check-
in. College ID will be requested as well.           
To reserve a room: 
1.Call 1-800-876-3399.Select prompt #1 and 
tell the reservationist you are with Districts 
Mutual, to receive the group rate and be 
placed in the DMI block of rooms. 
or
2.Go to www.osthoff.com. Once there, select 
“Check Availability” upper right-hand corner. 
Select the “season” of your stay. Select arrival 
& departure dates and click “Next” at the 
bottom of the page. Enter your name and 
email address. An info page will populate. 
Below the “dates/accommodation/adults/
children section” type in DMI’s group code 
in the Group ID box, (Code #2085) and your 
reservation will be linked to “Districts Mutual 
’23” - our assigned block of rooms. Special 
advisory note: The Osthoff Resort website is 
very particular if the info doesn’t 100% match 
what their Property Management System 
shows internally.
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Swatting the Most 
Annoying Trend
Brooke Bahr, DMI Campus Security Consultant

This past summer we saw many incidents of 
swatting happening at institutions of higher education 
in Wisconsin and across the country. Swatting is 
defined by the FBI as placing a 9-1-1 call to report a 
fake emergency to get emergency response.1 Some 
of the Wisconsin technical colleges were impacted 
by hoax bomb threats and this type of swatting can 
cause serious disruption to the campus environment. 
Some of these hoax calls resulted in building closures, 
evacuations, and cancellation of classes. Twenty eight 
(28) states reported swatting calls during the two
months of September and October 2022 alone.2

There is a lot of debate about why Swatting 
numbers are increasing. Many of the hoax bomb 
threat calls this past summer and fall ended up 
originating from Ethiopia. Swatting calls happen 
for varied reasons. Some calls are placed with the 
intention to disrupt testing, and some are intended to 
test police response when planning for a more serious 
criminal or terrorist incident. Most of the time, the 
reason isn’t obvious, and the intent isn’t discovered 
until after the situation is over. 

So what do we do about this trend? The top 
action item for the Colleges is to ensure employees 
know what to do if they receive a call reporting a 
situation such as a bomb threat. Plans should define 
what employees, who receive a call, should listen for, 
what they should ask, and who they should report 
the call to? Many of the colleges 
have information on a bomb threat 
response in their Emergency 
Procedure Guides and it is timely to 
review what is already in place. 

A question I would pose to 
decision makers is, do you know 
the levels of threat and what type 
of response is necessary for each 
level of threat? If decision makers 
don’t have a solid answer, there are 
great resources available through 
the Office of Bomb Prevention 
(OBP). OBP is currently offering 

“Automated External 
Defibrillator (AED)”
presented by
Willie Henning, DMI 
Environmental Health & Safety 
Consultant

Just a reminder, if you have a “hot topic” or maybe 
a not-so-”hot topic” that should be covered in a Topical 
Snapshot presentation, please contact this office or the 
appropriate topic-specific DMI Consultant.  We strive to 
provide information that is relevant, current, and valuable 
to you. Let us know how we may be of service.

DMI Presents... 
Topical 
Snapshots

(for your information) 

Grants Finder Tool 
Brooke Bahr, DMI Campus Security Consultant

By this time, you have had 
over a month to get into the 
swing of 2023. Many of the 
same concerns from last year 
have continued forward with 
fewer funding opportunities. 
Gary Sigrist, the CEO and 
President of Safeguard Risk 
Solutions commented on 
this topic in Campus Safety 

Magazine, and was willing to share his thoughts with us as well:
“Legislation and funding for school safety will continue 

to make a difference, but schools will need help in finding 
the right solutions for their school community.

We are starting to see states providing legislation and 
funding that can make a real difference in school safety 
(and security). The Ohio Attorney General’s Office provided 
funding for Law Enforcement Officers to receive training 
in conducting Security and Vulnerability Assessments 
for their local schools. Ohio’s 133rd General Assembly 
enacted House Bill 123, the ‘Safety and Violence Education 
Students (SAVE Students) Act,’ regarding school security 
and youth suicide awareness education and training...” 

Gary speaks from his knowledge of Ohio and 
his region. But his message really points to the fact 
that schools need to keep their eyes open for grant 
opportunities to enhance safety and security. States are 
focusing on how to reduce violence, so we can expect to 
see some available funding in this new year. Also discussed 
in a number of publications this month was the school 
safety.gov grant finder. This grant finder helps find funding 
opportunities that apply to your institutions simply by taking 
a quick quiz. 

In 2023, let’s become funding finders to maximize the 
Wisconsin Technical College Security postures and not 
break the bank! 

5. Staff Response 

Considerations for Site Decision Maker(s)  Immediately contact local law enforcement if not done  Limit access to building 
 Review Bomb Threat Response Plan
 Conduct Threat Assessment
 Determine if search is warranted based on Threat Assessment

If Search Is Initiated 
 Enact Search Plan 
 Communicate situation to staff/personnel and request thatthey make a quick and complete visual scan of their personal workspace for anything unusual Account for all personnel

 Assemble Search and Evacuation Team(s) and updateabout bomb threat condition

General Search Team guidelines:  Search Teams make a quick and complete visual scan of the search area
 Divide individual rooms/areas into search levels  Take special note of any object(s) that seem out of place  Check ledges, balconies, waste baskets, and false ceilingsand floors 

 Check for unusual odors and listen for any unusualbackground noises
 If anything unusual is noticed, move people away from thepotential hazard and immediately report the location of theobject(s) to the Site Decision Maker(s) 

NOTE: Use of radio communications is NOT recommended unless the area has been searchedand cleared. 

For additional information and products on bomb threats and improvised explosive device (IED) search procedures, pleasevisit the DHS Office for Bombing Prevention website at www.dhs.gov/what-to-do-bomb-threat

6. Suspicious Item 

A suspicious item is anything (e.g., package, vehicle) that isreasonably believed to contain explosives, an IED, or otherhazardous material that requires a bomb technician to furtherevaluate it. Potential indicators are threats, placement, and proximity of the item to people and valuable assets. Examples include unexplainable wires or electronics, other visible bomb-like components, unusual sounds, vapors, mists, or odors.Generally anything that is Hidden, Obviously suspicious, and not Typical (HOT) should be deemed suspicious. 

If Suspicious Item Is Found 
 DO NOT touch, tamper with, or move the item  Immediately report item to Site Decision Maker(s) and local law enforcement/first responders
 Site Decision Maker(s) must: 

 Ensure area is secured and cleared of personnel Notify Search Teams 
 Ensure emergency responders are briefed Evacuation and Search Teams should remain available to assist and inform evacuees, media, staff, and others

Considerations for Site Decision Maker(s)  Not all items are suspicious 
 An unattended item is anything (e.g., bag, package,vehicle) not in someone’s possession and where there areno obvious signs of being suspicious (see above), especially if no threat was received

NOTE: The discovery of one suspicious item should not automatically mean the conclusion of a search. More suspicious items may be present. 

The Site Decision Maker(s) must take the discovery of multiple suspicious items into consideration during the planning and execution stages of the facility’s Bomb Threat Response Plan. 

7. Lockdown/Evacuation 

Considerations for Site Decision Maker(s)  Repeat Threat Assessment: 
 Is the threat still credible? 
 Were any suspicious items located (if search wasinitiated)? 

 Based on Threat Assessment, search (if initiated), and totality of circumstances, determine if addition measures are warranted:
 Partial or full lockdown?
 Partial or full evacuation?
 No further action?

If Evacuation Is Initiated 
 Select evacuation routes and assembly areas that are not in the vicinity of the suspicious item; ensure these routes have been searched and cleared
 Notify police/fire/EMS of evacuation and request assistance  Account for all personnel
 Evacuation Team confirms the building is empty  Bring emergency kit and building trauma kits, if available Advise all evacuees to remove all personal items (e.g.,purses, backpacks)

Continuing Actions After Evacuation  Debrief emergency services and assist in coordinating further actions 
 Take accountability and report
 Open media, medical, and family areas — brief regularly  As appropriate, determine reoccupy or dismiss action  Reoccupy when cleared and deemed appropriate Dismiss in consultation with site administration  Notify all personnel of decision and ensure accountability Site Decision Maker(s) should remain on-scene untilsituation is resolved or until relieved by anotheradministrator

A Final Note 
Every bomb threat requires professional judgment and should be handled in accordance with the facility’s needs.Site Decision Maker(s) and administrators shouldperiodically review Federal guidance and work with local first responders to establish a Bomb Threat Response Plan thataddresses each risk level appropriately and is optimal fortheir building(s) and personnel.

2016 

Bomb Threat 
Guidance 

These guidelines are designed to help Site Decision Makers of commercial facilities, schools, etc., respond to a bomb threat in an orderly and controlled manner with first responders and other stakeholders. 

This product was developed jointly by the FBI and DHS Office for Bombing Prevention and reviewed by the National Explosives Task Force (NETF). 

For more information, contact the DHS Office for Bombing Prevention at OBP@dhs.gov or the NETF at NETF@ic.fbi.gov.

https://districtsmutualinsurance.com/download/swatting-the-most-annoying-trend/?wpdmdl=9744&masterkey=QuAuh5eWaeZxjbHVKf4Ylt24Pf7cUhqeaGeJtlE8kJFCvqVfHghcCJn_guvjqbkpzOxUn_pu_gLfX_UlhWCdQlRNTsOwCiuiZO7P0500X3w
https://youtu.be/peowaysSDbo
https://www.schoolsafety.gov/grants-finder-tool
https://www.schoolsafety.gov/grants-finder-tool
https://www.cisa.gov/sites/default/files/publications/dhs-doj-bomb-threat-guidance-brochure-2016-508.pdf



