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“The Campus Safety & Security Ecosystem” | Dan Pascale, Margolis Healy*

During this session, the presenter will discuss the interconnected nature of campus departments that
contribute to “ecosystem” of campus safety thus creating safer campuses and reducing risk. The
presentation will highlight the relationship between Risk Managers and key stakeholders that foster
organizational resiliency and the long-term value of developing strong partnerships.

“How to Protect Yourself from Phishing & Spamming” | Special Agent Marshall Ogren, WI Department of
Justice (DOJ)

Ever heard of a ransomware attack? How about phishing? Did you know criminals use manipulative tactics
to trick people into giving them access to their computer and/or employer’s computer network? Incidents
like these happen every day in Wisconsin. This presentation will provide a briefing of current security
threats affecting end-users and ways users can protect themselves. This briefing is designed to be
informative and mostly non-technical.

“Worker Comp” | Clark MacAlpine and Robert Schneider, UnitedHeartland
Will be discussing Worker Compensation.

“Current Legal Issues in Higher Education” | Kirk Pelikan and Kevin Terry, Michael Best

Kirk and Kevin will be addressing variety of legal issues currently facing WTCS colleges, including updates
on remote work arrangements, potential changes to Title IX, challenges negotiating pursuant to Act 10 (a
decade later), and things that each College will want to consider when addressing them.

“Wisconsin Cyber Response Team and the NIST Cybersecurity Framework” | Jay Schafer, Winnebago
County and Dan Honore, Village of Pleasant Prairie

Started with a grant from Homeland Security in 2015 the Wisconsin Cyber Response Team is a
partnership between the WI National Guard Cyber Forces and a volunteer group of technology leaders
in SLTT, education, federal and private industry. This session will align the experiences of the WI-CRT
with the five functions of the NIST Cybersecurity Framework to provide attendees with information
necessary to reduce the likelihood of a successful cyberattack and what to expect from the WI-CRT in
the event that a cyberattack is successful.
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“DSPS Update, Trends, Public Safety Top Violations, Focus Programs” | Rhonda Kocijan-Kelcz, WI
Department of Safety and Protective Services
This seminar will give an overview on DSPS Updates, Trends, Public Safety Top Violations, Focus Programs

“Social Inflation in a Post-Pandemic America” | Kevin Williams, Genesis Management & Insurance
Services LLC
“Social Inflation” is a buzz word that has been around the insurance/reinsurance industry for some years

now, describing a society’s ever-increasing set of expectations when it comes to compensation for
financial loss or injury. While the term itself is relatively new, the concept is not. We'll look at some of
the societal shifts that contribute to these higher expectations, and what that means to insurers and
reinsurers. We'll also walk through some real-life claim scenarios that illustrate some troubling trends
today, allowing session participants to guess outcomes based on the facts provided.

“Cyber Security Resources from CISA” | Bill Nash, Cyber and Infrastructure Security Agency
“Physical Campus Security” | David Melby, Cyber and Infrastructure Security Agency

“Clery Act / Title IX Updates” | Kirk Pelikan and Kevin Terry, Michael Best

“Cyber Liability Insurance Needs” | Jeremy Gillespie, Gallagher

“Workers’ Compensation Risk Exposures and Resources” | Ariel Jenkins, Safety National

Workers’ Compensation risk exposures can be broad and wide-ranging. In this session, you will from a
seasoned risk control professional on WC risk exposures for education & colleges, and resources that
offer solutions to reduce risks.

“Contractual Insurance Requirements, Indemnification and Hold Harmless Language, Oh My!” |
Joy Gdnder, Gdnder Consulting
Vendor insurance requirements, both general and specialized, and reasons for requesting certain types,

certificates of insurance and policies, will be discussed. A must-attend for anyone who works on vendor
contracts!

“Incident Investigation” | Larry Testroete, Northeast Wisconsin Technical College

“What if we Talked?” | Ann Brandau-Hyneka, Ph.D., Director of Counseling and Case Management at
Western Technical College and Brooke Bahr, Security Consultant, Districts Mutual Insurance and Risk
Management Services

Western Technical College wondered how to best serve their highest risk individuals who were often
unhoused, living with substance use disorders, and facing mental health instabilities. We believed that
many people were navigating multiple agencies while facing extremely challenging life
circumstances. Learn how Western Technical College’s Security and Case Management Team started
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talking with local community agencies, specifically La Crosse Police Department and Probation and Parole,
to connect the “support” dots and ensure that our collective agencies set people up for success.

“The Use of Artificial Intelligence in Higher Education” | Abdelhamid EI-Shafei, Complex Security
Solutions Inc.

“Service Master Recovery Lessons Learned - Higher Education” | Chris Brewer, Service Master Recovery

“DMI Provided Services Update” | Steven Stoeger-Moore, Districts Mutual Insurance and Risk
Management Services
Review 07/01/2022-23 insurance renewals including challenges exclusions, limits, and coverages of the

eight (8) DMI issued policies. It will address types and limits of coverage for Drone Use, Auto Liability,
Workers’ Comp., Buildings and Contents, Auto Damage, and Slips and Falls for examples. Attendees are
encouraged to bring their questions and “what if” scenarios for in depth discussion.

“Identifying Human Trafficking” | Special Agent Benjamin Poller, WI Department of Justice

“Current Hot Topics in Risk Management in Higher Education” | Gary Langsdale, University of Risk
Management and Insurance Association (URMIA)
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